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AmeriHealth Ca'fi tas
New Hampshire

To: AmeriHealth Caritas New Hampshire Medicaid Providers

Date: 4/8/2026
Subject: New Vendor — Edifecs Clinical Insights (Cl) Solution Informational Sessions
Summary: Informational sessions will be offered on the new Edifecs Clinical Insights solution.

AmeriHealth Caritas New Hampshire Medicaid has contracted with Edifecs to enable a pre-
adjudication technical solution, Clinical Insights, designed to improve the completeness and
accuracy of diagnosis coding.

In an effort to ensure that all providers are well informed about this new initiative, AmeriHealth
Caritas New Hampshire Medicaid and Edifecs have collaborated to offer informational sessions
via webinar.

These sessions will:

e Define the Edifecs Clinical Insights (Cl) technical solution
e Define why we are using this solution
e |dentify benefits and potential outcomes

The webinar will take place on:

Time (EST) Registration Link

11:00 AM -

4/22/2026 | 2:00 PM https://amerihealthcaritas.zoom.us/meeting/register/cmIFOS0zT4yTxcyh7iKimg

1:00 PM -

4/24/2026 | 2:00 PM https://amerihealthcaritas.zoom.us/meeting/register/5PfSHokuQVmTb-fy9vTahg

1:00 PM -

Registration is required. After registering, you will receive a confirmation email with
instructions on joining the webinar.

Questions: If you have questions about this communication or would like a full list of codes
affected by this change, please contact your Provider Account Executive or the Provider
Services department at 1-888-599-1479.
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