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Learning Objectives

In this guide, you will learn to do the following:

. Access the Forms and Dashboards workflow
*  Submit a Provider Appeals

. Review the statuses of previously submitted disputes






Provider Appeals

AmeriHealth Caritas New Hampshire providers may file a claim appeal of an adverse
action by AmeriHealth Caritas New Hampshire, except for member appeals or
grievances, which are described in Section VI of the Provider Manual.



Guidelines to Submit Provider Appeals
1. Click Forms & Dashboard from the Workflows for this Plan

The ACNH Forms & Dashboard screen will display
2. Navigate to the Provider Appeals section
3. Click the Submit Provider Appeals link




The Submit Provider Appeal form will display, along with a disclaimer of
when this form should not be used.

4.
5.
6.
7.

Complete the required fields on the form

Attach supporting documents

State the rationale that will assist in the resolution
Click the Submit button




Once the form is submitted, a receipt message will appear, detailing the resolution
timeframe and contact information.

8. Click Ok

The completed form is sent to the Complaints and Grievance team for
follow-up.

Provider Appeals Form

The Provider Appeal process is NOT intended for any of the following scenarios. Please do not use this form if:

« Your requast is related to  pre-saniice denial, for senvices that haven't been provided andior a claim hasn't been submired.
« Your request is refated to an OverpaymentiRecovery dispute. Pleass reference the Recovery findings letter for appealidispute submission guidsines.
« Your request s related to a Vendor-related dispute the findings letier for ission guidelines.

= Youare submitting 3 correctzd claim.

Provider Info
arup — corecr+ —
prover I e |
- — —
oo — [Rcress Lne1 |
Medicaid 1D 1 [Address Linez |
Wailing Address
st o — By JemsviE ]
MemberInfo
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wemoers 0 —
Claim Info|
Date of Sed i b Caritas New \pshira received your appeal on 11/14/2025. Flease accept this letter as recaipt of |:m
paymen: M| Your correspondence. Amaritealth Caritas New Hampshire will respond to your documentation within 30 ]
i <oHendr ders. —
claim o ¢
If you require further information regarding ghis research, please contact Pravider Services at 1-888-595-1475.
CRT/HCRCY Mo file chosen
State your rationsle for the appesl and expected outcome. Please attach any supporting documentation that will assist with resolution. *
£







Check Appeal Status

This functionality will be used to check or view the status of previously submitted claim
appeals.
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Guidelines to review the Check Appeal Status
1. Click Forms & Dashboard from the Workflows for this Plan

The ACNH Forms & Dashboard screen will display
2. Navigate to the Provider Appeals section
3. Click the Check Appeal Status link
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The Check Appeal Status
form will display. The search
criteria will be based on the
provider’s NaviNet login
information.

4.

Perform a search by using
the Payee ID and one of
the following data
elements:
. Claim ID or
. Member ID or
*  Submission Date
Range — Begin Date
and End Date
Click the Search button

Note: Providers will be able to view 18 months of
status history based on the date the claim

dispute/appealis received.
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The search will return one of the following statuses: In Progress, Overturned,

Upheld, or Voided and will include the date the determination letter was
uploaded into the system.

A copy of the determination letter will be available under Practice Documents.
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