
 
 
 
 
 
 

 
LETTER OF ATTESTATION 

 
Mendoza Group, Inc. (Mendoza) is an agency whose services include consultation, creative, 
advertising, design and translation to the multilingual and other populations in the United 
States. 
 
Mendoza is an accredited and recognized member of the American Translators Association.  
The company's translators have worked in certified agencies with a minimum of five years  
of experience. Mendoza is also a member in good standing with the National Association of 
Judiciary Interpreters and Translators (NAJIT).  
 
Mendoza presently has a trained team of translators and subcontractors who have passed an 
internal certification exam, which includes technical and reverse translation that specializes in 
health care, medical, legal and insurance terminology. This examination process is a 
requirement established by Mendoza since 1994 to screen and qualify its translators and 
interpreters. 
 
Mendoza has been a member of the American Translators Association (ATA) in good standing 
since March 1995, and we follow the ATA Code of Professional Conduct and Business Practices 
by employing and contracting ATA-certified translators and interpreters or the equivalent 
international credentials. When clients request national certification in other markets, we 
engage the proofing services only of ATA-certified national agencies and individuals to comply 
with the necessary requirements while maintaining clients' translation and interpretation costs 
to a minimum. 
 
While Mendoza can certify the authenticity of its translations, Mendoza further recognizes that 
certain punctuation standards from English to other languages will be inconsistent and may be 
altered on foreign language collateral to align with its English-language design standards. 
 
Mendoza's certification credentials can only verify the authenticity of the translation and 
grammatical standards for any and all foreign language written communications performed for: 
 

AmeriHealth Caritas New Hampshire 
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The Undersigned hereby affirms the following: 
 
Our translators have prepared or reviewed the English to Spanish language translation of the 
materials listed in the grid below. 
 

Document Name Filed State Document No. 

MCO-NH_266035152_MEM - PCP Webpage Update_SP  NH MCO-NH_266035152 

 
The translated language version is compared in a side-by-side format with the English language 
translation and was performed by a person with formal college level or specialized training in 
the foreign language, including training in grammar and sentence syntax. 
 
To the best of my knowledge and belief, the translation is, in substance, identical to the English 
language materials. 
 
Affirmed this 28th day of September, 2026.  
 
 

 
Mary Kate Grande 
Translation Supervisor 


