NH DEPARTMENT OF
HEALTH AND HUMAN SERVICES

Family Services Specialist
Bureau of Family Assistance
Manchester District Office
1050 Perimeter Road
Manchester NH 03103

February 03, 2023
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Aviso importante acerca de sus beneficios. Por

favor llame a la Oficina del Distrito si tiene alguna

duda o pregunta. También puede solicitar servicios
JOHN DOE gratuitos de un intérprete.
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CONCORD NH 01234

Your Medicaid Redetermination is due in April 2023.

A request to complete your redetermination will be sent to you at least 30 days before it is due.
This request will be on YELLOW paper. Please read the entire form and follow the instructions.
You must complete your redetermination and respond to the Department’s requests for
information, by the 15th of your redetermination month to see if you are still eligible for
Medicaid.

If you do not complete your redetermination or respond to the Department’s requests for
information by the end of April 2023 your Medicaid will close and your benefits will end.

Make it "NH EASY" on yourself

Many people use NH EASY because it is a fast and easy way to complete redetermination,
upload verifications, and more using their phone, desktop, or tablet.

To activate your personal account, use your PIN and follow the instructions below:
Your PIN: IBKSM, which is valid for the next (15) days.

Go to the NH EASY URL at https://nheasy.nh.gov

From there, select the "Create Account" button and follow the instructions on each screen.

NH EASY can help you manage your benefits online with these
features:

e Complete redeterminations
e Add new benefits and report changes

Telephone: (999) 567-8900 or (123) 456-7890 (NH Only)
TDD Access: 789234616277 (NH Only)



