Nonemergency Medical Transportation Benefits

AmeriHealth Caritas New Hampshire can help you get to

your covered health care visits and services.

We offer two choices:

Get aride from someone you know
and we'll reimburse $0.72 per mile.

If you are a member with your own car or a family member or

friend who can drive you to and from medical visits, you can
get paid back $0.72 per mile, by check or direct deposit. This is
called the Family and Friends Reimbursement Program.

Call CTS at 1-833-301-2264 at least 48 hours before your trip to be able to get reimbursement

or to schedule aride.

. Visits with your
Medically necessary y
. . doctor or other
services include: .
provider

If you have an emergency, call 911.

Public transportation

If you would prefer to use public transit, call CTS at
1-833-301-2264 to get a Public Transit Pass at least
48 hours before your trip.

Rides home after being
discharged from the
hospital or ER

Trips to the
pharmacy
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AmeriHealth Caritas New Hampshire complies with applicable federal civil rights laws and does not
discriminate, exclude people, or treat them differently on the basis of age, race, ethnicity, national origin or
ancestry, mental or physical disability, sexual or affection orientation or preference, gender identity, marital
status, genetic information, source of payment, sex, creed, religion, health or mental health status or history,
need for health care services, amount payable to AmeriHealth Caritas New Hampshire on the basis of an
eligible person’s or member’s actuarial class or pre-existing medical/health conditions, whether or not the
member has executed an advance directive, or any other status protected by federal or state law.

Attention: If you do not speak English, language assistance services, free of charge, are available to you.
Call 1-833-704-1177 (TTY 1-855-534-6730).

Atencion: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 1-833-704-1177 (TTY 1-855-534-6730).

For the full nondiscrimination notice, go to www.amerihealthcaritasnh.com.

All images are used under license for illustrative purposes only. Any individual depicted is a model. !
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