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Effective February 2026 

This is important information on how your coverage has changed, effective February 2026, 
from that described in your earlier version of the AmeriHealth Caritas New Hampshire Member 
Handbook. You are not required to take any action in response to this document, but we recommend 
you keep this information for future reference.  

We previously sent you a Member Handbook that includes information about your coverage. This 
notice is to let you know there are changes in your Member Handbook. Below you will find information 
describing these changes. Please keep this information for your reference. The Member Handbook 
can be found at www.amerihealthcaritasnh.com/handbook. If you need a physical copy of the 
Member Handbook or this Addendum to the Member Handbook, please call Member Services to 
have a copy mailed to you at no cost. 

If you have any questions, call Member Services at 1-833-704-1177 (TTY 1-855-534-6730) 
24 hours a day, seven days a week.  

Changes to your Member Handbook: 

Where you can find the changes in your Member Handbook 
On page 58, under Section 4.2 (Benefits Chart) 

New information 

The reimbursement rate is $0.72 per mile for the Family and Friends 
Mileage Reimbursement program.  

For more information, call Member Services. 

What does this 
mean to you? 

This is a new mileage reimbursement rate covered by AmeriHealth 
Caritas New Hampshire. 

Where you can find the changes in your Member Handbook 
On page 63, under Section 4.3 (Extra benefits provided by the plan) 

New information 

Pulsewrx Lifeline program — Need help getting a smartphone? AmeriHealth 
Caritas New Hampshire members may qualify for the Lifeline wireless program 
that includes a no-cost smartphone with talk, text, and 4.5GB data.  

To learn more or apply, go to mybenefitphone. com. If you have questions, 
please contact Member Services at 1-833-704-1177 (TTY 1-855-534-6730), 24 
hours a day, seven days a week. Pulsewrx, Inc. is an authorized provider 
through a qualified telecommunications carrier of its choosing, based on 
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coverage availability, device compatibility, and eligible telecommunications 
carrier (ETC) designation in the service area. This is a Lifeline-supported 
service. Lifeline is a non-transferable government assistance program limited 
to one discount per household.  

Only eligible consumers may enroll. Proof of income or program participation is 
required. Eligibility is determined by the National Verifier. Plans include a 
minimum of 1,000 talk minutes, unlimited text, and 4.5GB of data. Additional 
plans are available. Visit mybenefitphone.com for additional plan details, 
Lifeline eligibility criteria, and applicable terms and conditions.  

For more information, call Member Services. 

What does this 
mean to you? 

This is a new service covered by AmeriHealth Caritas New Hampshire. 








